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for the Millennial
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or generations, confrontational interrogation techniques have

been standard operating procedure within the law enforce-

ment community. These techniques can often involve assert-

ing authority, making direct accusations, voicing perceived
threats and presenting reminders of punishment. In some situa-
tions, this may be the appropriate course of action.The question
here becomes: is this the right technique for younger generation of
offenders? School resource officers and school administrators are
most effective when they have multiple tools in their toolbox and
choose the right tool for the right job.

Consider briefly who taught most of us to lie; our parent. Growing
up involves pushing boundaries and making mistakes. Consider the
following scenario.You and your brother are playing catch when an er-
rant throw breaks a window.Your parents confront you and ask,“Vho
broke the window?!” Being honest and not wanting to disappoint your
parents, you immediately admit your guilt and they respond by
grounding you. From this experience you learn that even though you
told the truth, you were punished. Chances are, the next time you
were put in a situation where you had to decide to whether or not to
be honest, you thought back to the broken window and decided to lie
to avoid being punished.

It is important to remember that students are always being told
what to do and they seldom enjoy it. Parents tell them where to
be, how to dress, and what they can and can’t do. Teachers give stu-
dents assignments, coaches direct their activity and authority fig-
ures set rules and enforce violations. Students who find themselves
in frequent trouble have even greater issues with these authority
figures because adults are constantly reminding them that they are
not good enough, not smart enough not motivated enough and
they will not amount to anything.

Confrontational interrogation techniques create a parent-child
relationship when the last thing the student wants is another par-
ent.The interviewer is seen as authoritarian and demanding compli-
ance. Students are often conditioned to resist this approach.¥vhen
interviewers experience resistance they often will push harder in an
attempt to overcome it, which creates stronger resistance. Thus be-
gins a vicious cycle. Admissions gained by this approach can be lim-
ited and result in a fractured relationship.

The current generation of students creates even greater diffi-
culties for officers and administrators. Today’s youth are far more
narcissistic then prior generations; they receive trophies just for
playing and expect instant gratification. These students are more
likely to get what they want at home and are dependant on tech-
nology. They have grown up watching the media critique law en-
forcement and the Internet provides them with a wealth of
information, although it is not always accurate. These factors can
create a sense of entitlement and a perception in a student’s mind
that the world is about them, they are above punishment and that
law enforcement is not trustworthy. Confrontational interrogation
techniques add fuel to this fire by reinforcing stereotypes and forc-
ing students to deny their activities to protect themselves and
avoid punishment.

The non-confrontational WZ Method of Interview and Inter-
rogation avoids many of the obstacles that the confrontational
techniques create. The WZ Method starts by establishing a behav-
ioral norm and developing rapport before explaining to the stu-
dent how the officer does his job, what the officer investigates and
how the officer conducts investigations. Now that the student is
concerned that the truth is known, the interviewer rationalizes to
reduce the student’s resistance, creates a sense of urgency and
tests to make sure the student is ready to tell the truth. Once the
interviewer is confident that the student in front of him/her is in-
volved in the investigation and ready to talk the officer will use a

soft accusation to gain the first admission and begin developing a
complete confession.

This technique creates an adult-adult relationship between the
officer and the student. The student feels better about the situation
because they are being spoken to with respect. The officer plays
into the student’s narcissism by building rapport and allowing the
student to talk about themselves.VWhen the officer explains what
his/her role is, what the officer investigates and how the officer
conducts the investigations the student convinces himself/herself
that he/she is caught.

This is powerful for two reasons. First, the officer does not accuse
the student, which in turn, does not create an opportunity for the stu-
dent to respond with a denial. Second, the student convinces him-
self/herself that he/she is caught This is much more powerful because
it is an internal realization and not an external assertion.

When the officer rationalizes with the student, it allows the
student the opportunity to save face, feel like they are not alone
and transfer blame for their actions. The soft accusation is not a di-
rect accusation and it allows the student to admit without feeling
threatened. Finally, when the student makes this first admission it is
not a result of a fractured relationship, in fact it is the result of a
developed relationship. This collaboration creates a window for the
officer to develop the details of the incident under investigation,
other unknown incidents and other students or adults involved in
similar activity.

Many officers might question the effectiveness of a non-confronta-
tional interrogation technique with gang members, street smart stu-
dents, and students with a criminal record. Non-confrontational
interrogation techniques are very effective with these students. Most
students who fit into these categories have extensive experience with
authority figures. These students feel that authority figures don't re-
spect them, don’t care about them and can't identify with them. These
students are also accustomed to being directly accused and being able
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